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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-39 are rejected under 35 U.S.C. 102(e) as being anticipated by Cross 
(U.S PAT: 6,144,726). 

Re claim 1: Cross discloses a computer readable storage medium containing a 
program element for execution by a biller computing apparatus residing in a data 
network for implementing an electronic invoice management system, comprising: 
a) an invoice generation unit operative for producing data files representative of 
invoices issued by a biller to respective customer entities; b) a dispute resolution 
unit in communication with a dispute history data structure holding a plurality of 
groups of records, each record being descriptive of reasons a prior invoice 
produced by the invoice generation unit was disputed by a customer entity, each 
group of records being associated to a corresponding customer entity; c) said 
dispute resolution unit being responsive to a message received from a first 
customer computing unit over the data network and representative of reasons to 
dispute a new invoice submitted by a given customer entity to: i) locate the group 
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of records in the dispute history data structure corresponding to the given 
customer entity; ii) create a record from the message representative of reasons 
to dispute the new invoice from the given customer entity and store the created 
record in the dispute history data structure (see summary of the invention, also 
see fig. 9). 

Re claim 2: Cross further discloses a computer readable storage medium as 
wherein said dispute resolution unit is operative to issue a message to the first 
customer computing unit to cause generation at the first customer computing unit 
a dispute resolution interface (see fig. 9). 

Re claim 3: Cross further discloses a computer readable storage medium as 
defined supra wherein said dispute resolution interface has a plurality of 
predetermined choices that an operator at the first customer computing unit can 
select, each choice being a predetermined reason to dispute an invoice (see 
summary of the invention, also see fig. 9). 

Re claim 4: Cross further discloses a computer readable storage medium as 
defined supra wherein said dispute resolution interface has an editable field in 
which the operator at the first customer computing unit can enter a text message 
(see summary of the invention, also see fig. 9). 

Re claim 5: Cross further discloses a computer readable storage medium as 
defined supra wherein said dispute resolution unit is operative to issue to a 
second customer computing unit a message to cause the generation at the 
second customer computing unit of a dispute resolution interface, the second 
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computing unit being associated to an operator of the given customer entity (see 
summary of the invention, also see col. 9, lines 19-67) 
Re claim 6: Cross further discloses a computer readable storage medium as 
defined supra wherein said dispute resolution interface includes a field displaying 
information about the new invoice disputed by the given customer entity (see 
summary of the invention, also see fig. 9). 

Re claim 7: Cross further discloses a computer readable storage medium as 
defined supra said dispute resolution unit is operative to issue to a biller comp- 
puting unit a message to cause the generation at the biller computing unit of a 
biller dispute resolution interface, the biller computing unit being associated to an 
operator of the biller(see summary of the invention, also see col. 9, lines 19-67). 
Re claim 8: Cross further discloses a computer readable storage medium as 
defined supra, wherein said biller dispute resolution interface includes a field 
displaying information about the new invoice disputed by the given customer 
entity (see summary of the invention, also see col. 9, lines 19-67). 
Re claim 9: Cross further discloses a computer readable storage medium as 
defined wherein said biller dispute resolution interface includes a field linked to 
said dispute history data structure to display the group of records associated with 
the given customer entity (see summary of the invention, also see col. 9, lines 
19-67). 

Re claim 10: Cross further discloses a computer readable storage medium as 
defined supra wherein said biller dispute resolution interface includes a filter to 
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perform a filtering function (i.e., searching function) on the group of records 
associated with the given customer entity (see col.9 ( lines 25-35 t also see col. 12, 
lines 1-15). 

Re claim 1 1 : A computer readable storage medium as defined in claim 10, 
wherein said filter is modifiable allowing an operator at the biller computing unit to 
specify a filtering function to display only the records in the group of records 
associated with the given customer entity (i.e., the scope of the search can be 
limited) that match the filtering function (col.9, lines 25-35, also see col. 12, lines 
1-15). 

Re claim 12: Cross further discloses a computer readable storage medium as 
defined supra wherein said biller dispute resolution interface includes an editable 
field in which the operator at the biller computing unit can enter a text string (see 
col.9, lines 40-50, also see fig. 8, element 42). 

Re claim 13: Cross further discloses a computer readable storage medium as 
defined supra wherein said dispute resolution unit is operative to store in the 
dispute history data structure the text string entered at the biller computing unit, 
the text string being stored in association with the record corresponding to the 
new invoice (col.9, lines 40-51). 

Re claim14: Cross further discloses a computer readable storage medium as 
defined supra wherein said dispute resolution unit is operative to issue to a 
customer computing unit a message to cause the generation at the customer 
computing unit of a dispute resolution interface, the computing unit being 
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associated to an operator of the given customer entity, said dispute resolution 
interface including: a) a first field displaying information about the new invoice 
disputed by the given customer entity(see fig. 7); b) a second field displaying 
information indicative of the text string entered at the biller computing unit (see 
col.9, lines 35-51). 

Re claim 15: Cross discloses an electronic invoice management system, 
comprising: a) a biller machine; b) a customer computing unit; c) a data network 
interconnecting said biller machine to said customer computing unit; d) said biller 
machine including (see fig.1): i) an invoice generation unit operative for 
producing data files representative of invoices issued by a biller to respective 
customer entities; ii) a dispute resolution unit in communication with a dispute 
history data structure holding a plurality of groups of records, each record being 
descriptive of reasons a prior invoice produced by the invoice generation unit 
was disputed by a customer entity, each group of records being associated to a 
corresponding customer entity; iii) said dispute resolution unit being responsive 
to a message received from said customer computing unit over said data network 
and representative of reasons to dispute an invoice submitted by a given 
customer entity to: (1) locate the group of records in the dispute history data 
structure corresponding to the given customer entity; (2) create a record from the 
message representative of reasons to dispute an invoice from the given 
customer entity and store the created record in the dispute history data structure 
(see summary of the invention, also see col.9, lines 19-67). 
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Re claim 16: Cross discloses a system wherein said dispute resolution unit is 
operative to issue a message to said customer computing unit to cause 
generation at said customer computing unit a dispute resolution interface (see 
fig.9). 

Re claim 17: Cross further discloses a system as defined supra wherein said 
dispute resolution interface has a plurality of predetermined choices that an 
operator at said customer computing unit can select, each choice being a 
predetermined reason to dispute an invoice (i.e., a dispute report that describes 
the discrepancy and discrepancy amount, see col. 5, lines 43-50, also see fig. 7). 
Re claim 18: Cross further discloses a system as defined supra wherein said 
dispute resolution interface has an editable field in which the operator at said 
customer computing unit can enter a text message (see col. 9, lines 40-50, also 
see fig. 8, element 42). 

Re claim 19: Cross further discloses a system as defined supra further 
comprising a biller computing unit operatively connected to said biller machine, 
said dispute resolution unit being operative to issue to said biller computing unit a 
message to cause the generation at said biller computing unit of a biller dispute 
resolution interface (see summary of the invention). 

Re claim 20: Cross further discloses a system as defined supra wherein said 
biller dispute resolution interface includes a field displaying information about the 
new invoice disputed by the given customer entity (see fig. 7). 
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Re claim 21 : Cross further discloses a system as defined supra wherein said 
biller dispute resolution interface includes a field linked to said dispute history 
data structure to display at said biller computing unit the group of records 
associated with the given customer entity (see summary of the invention, also 
see col. 9, lines 19-67). 

Re claim 22: Cross further discloses a system as defined supra wherein said 
biller dispute resolution interface includes a filter to perform a filtering function on 
the group of records associated with the given customer entity (see col. 9, lines 
25-35, also see col. 12, lines 1-15). 

Re claim 23: Cross further discloses a system as defined supra wherein said 
filter is modifiable allowing an operator at the biller computing unit to specify a 
filtering function to display only the records in the group of records associated 
with the given customer entity that match the filtering function (col. 9, lines 25-35, 
also see col. 12, lines 1-15). 

Re claim 24: Cross further discloses a system as defined supra wherein said 
biller dispute resolution interface includes an editable field in which the operator 
at the biller computing unit can enter a text string (see col. 9, lines 40-50, also see 
fig. 8, element 42). 

Re claim 25: Cross further discloses a system as defined supra wherein said 
dispute resolution unit is operative to store in the dispute history data structure 
the text string entered at the biller computing unit, the text string being stored in 
association with the record corresponding to the new invoice (col. 9, lines 40-51). 
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Re claim 26: Cross further discloses a system as defined supra wherein said 
dispute resolution unit is operative to issue to said customer computing unit a 
message to cause the generation at said customer computing unit of a dispute 
resolution interface, said dispute resolution interface including: a) a first field 
displaying information about the new invoice disputed by the given customer 
entity; b) a second field displaying information indicative of the text string entered 
at the biller computing unit (see fig.7, also see col. 9, lines 35-51). 
Re claim 27: Cross discloses a method for electronic invoice management 
comprising: a) generating at a biller machine data files representative of invoices 
issued by a biller to respective customer entities; b) providing a data structure 
holding a plurality of groups of records, each record being descriptive of reasons 
a prior invoice generated at the biller machine was disputed by a customer entity, 
each group of records being associated to a corresponding customer entity; c) in 
response to a message to the biller machine issued by a customer computing 
unit and representative of reasons to dispute an invoice submitted by a given 
customer entity: i) locating in the data structure the group of records 
corresponding to the given customer entity; ii) creating a record from the 
message representative of reasons to dispute an invoice from the given 
customer entity and storing the created record in the dispute history data 
structure (see fig. 1, see summary of the invention, also see col.9, lines 19-67). 
Re claim 28: Cross discloses a method as stated supra said method further 
comprising issuing a message to the customer computing unit to cause 
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generation at the customer computing unit of a dispute resolution interface (see 
fig.9, also see fig. 7). 

Re claim 29: Cross discloses a method as stated supra wherein said dispute 
resolution interface has a plurality of predetermined choices that an operator at 
the customer computing unit can select, each choice being a predetermined 
reason to dispute an invoice (i.e., a dispute report that describes the discrepancy 
and discrepancy amount, see col. 5, lines 43-50, also see fig. 7). 
Re claim 30: Cross discloses a method as stated supra wherein said dispute 
resolution interface has an editable field in which the operator at the customer 
computing unit can enter a text message (see col. 9, lines 40-50, also see fig. 8, 
element 42). 

Re claim 31 : Cross discloses a method as stated supra said method further 
comprising issuing to a biller computing unit a message to cause the generation 
at the biller computing unit of a biller dispute resolution interface, the biller 
computing unit being associated to an operator of the biller (see summary of the 
invention). 

Re claim 32: Cross discloses a method as stated supra wherein said biller 
dispute resolution interface includes a field displaying information about the new 
invoice disputed by the given customer entity (see summary of the invention, also 
see fig.9). 

Re claim 33: Cross discloses a method as stated supra wherein said biller 
dispute resolution interface includes a field linked to said dispute history data 
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structure to display the group of records associated with the given customer 
entity (see summary of the invention, also see col. 9, lines 19-67). 
Re claim 34: Cross discloses a method as stated supra wherein said biller 
dispute resolution interface includes a filter to perform a filtering function on the 
group of records associated with the given customer entity (see col. 9, lines 25- 
35, also see col. 12, lines 1-15). 

Re claim 35: Cross discloses a method as stated supra wherein said filter is 
modifiable allowing an operator at the biller computing unit to specify a filtering 
function to display only the records in the group of records associated with the 
given customer entity that match the filtering function (col. 9, lines 25-35, also see 
col.12, lines 1-15). 

Re claim 36: Cross discloses a method as stated supra wherein said biller 
dispute resolution interface includes an editable field in which the operator at the 
biller computing unit can enter a text string (see col. 9, lines 40-50, also see fig. 8, 
element 42). 

Re claim 37: Cross discloses a method as stated supra said method comprising 
storing in the dispute history data structure the text string entered at the biller 
computing unit in association with the record corresponding to the new invoice 
(col. 9, lines 40-51). 

Re claim 38: Cross discloses a method as stated supra said method further 
comprising issuing to a customer computing unit a message to cause the 
generation at the customer computing unit of a dispute resolution interface, said 
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dispute resolution interface including: a) a first field displaying information about 
the new invoice disputed by the given customer entity; b) a second field 
displaying information indicative of the text string entered at the biller computing 
unit (see fig. 7, also see col.9, lines 35-51). 

Re claim 39: Cross further discloses an electronic invoice management system 
comprising: a) means for producing data files representative of invoices issued 
by a biller to respective customer entities; b) dispute handling means in 
communication with a dispute history data structure holding a plurality of groups 
of records, each record being descriptive of reasons a prior invoice produced by 
the means for producing was disputed by a customer entity, each group of 
records being associated to a corresponding customer entity; c) said dispute 
handling means being responsive to a message received from a first customer 
computing unit over the data network and representative of reasons to dispute a 
new invoice submitted by a given customer entity to: i) locate the group of 
records in the dispute history data structure corresponding to the given customer 
entity; ii) create a record from the message representative of reasons to dispute 
the new invoice from the given customer entity and store the created record in 
the dispute history data structure (see fig.1 , summary of the invention, also see 
col.9, lines 19-67). 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to OJO O. OYEBISI whose telephone number is (571) 
272-8298. The examiner can normally be reached on 8:30A.M-5:30P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, HYUNG S. SOUGH can be reached on (571)272-6799. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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